
 
 
 
Conditions,	Requirements	and	Terms	

	
The	confirmation	of	the	Reservation	and	the	signing	of	the	rental	contract	with	
BarilocheMotos,	implies	the	knowledge	and	acceptance	of	the	requirements	and	
conditions	of	the	same.	
	

Rental	requirements	(effective	as	of	the	date)	
	
Have	experience	in	motorcycle	riding.	
Be	over	23	years	old	and	the	companion	over	18	years	old.	
Being	more	than	1.65	meters	tall,	having	all	of	your	physical	capabilities,	being	physically	
and	mentally	healthy	at	our	sole	determination.	
	
Original	and	valid	Driving	License	until	the	day	of	the	return	of	the	motorcycle.		The	issue	
must	be	at	least	1	year	old.	
Driving	License	category	according	to	the	motorcycle	model.	
Identity	Document	or	Passport,	for	foreign	clients,	both	driver	and	passenger,	must	be	
original	without	exception.	
Have	a	valid	Credit	Card,	at	least	the	day	of	the	return	of	the	motorcycle	and	must	be	the	
owner	in	charge	of	the	rental	contract,	with	a	credit	limit	available	to	make	a	guarantee	
deposit	requested	by	BarilocheMotos,	it	will	be	considered	payment	to		account	for	own	
damages	that	are	caused	to	the	motorcycle,	whether	due	to	crashes,	falls	or	damage	from	
crashes	carried	out	by	third	parties	without	the	documentation	and	data	of	the	same	and	/	
or	acceptance	by	third-party	insurance	company	for	said	incident,	traffic	fines,	excess		hours	
of	use,	missing	parts,	changes	of	parts	due	to	breaks,	scratches	and	scratches	of	parts	and	
equipment,	necessary	arrangements	of	the	unit	so	that	the	motorcycle	continues	in	the	
same	conditions	as	those	received	in	the	contract,	extra	kms,	cleaning		extra,	return	after	
hours	of	the	contract	and	agency	operation.	
These	charges	will	be	used	from	the	rental	guarantee	and	if	the	sum	of	the	repairs	exceeds	
the	guarantee,	the	Tenant	must	pay	the	difference	to	BarilocheMotos.	
	
If	there	is	a	companion,	it	will	be	mandatory	to	inform	BarilocheMotos	and	must	be	
present	at	the	time	of	delivery	of	the	motorcycle	for	registration	in	the	contract,	signing	of	
documentation	and	delivery	of	the	helmet.	
	



	
	
	
Helmet	use	will	be	mandatory	for	both	the	rider	and	the	companion,	as	indicated	by	
BarilocheMotos	and	current	law.	
It	will	be	mandatory	to	carry	the	motorcycle	documentation	at	all	times	and	to	be	returned	
to	BarilocheMotos	in	the	same	condition	that	it	was	delivered,	otherwise	the	value	of	the	
replacement	of	the	same	will	be	at	your	expense.	
It	will	be	mandatory	to	comply	with	the	reception	and	return	hours	of	the	unit	according	
to	the	reservation	made.	
The	motorcycle	must	be	kept	with	the	steering	wheel	lock	and	padlock	while	they	are	left	
unattended.	
	
In	the	opposite	of	any	of	the	requirements	mentioned	above,	it	will	not	be	possible	to	rent	
the	unit.	
	

Rental	conditions	(effective	as	of	the	date)	
	
The	confirmation	of	the	Reservation	and	the	signing	of	the	rental	contract	with	
BarilocheMotos,	implies	the	knowledge	and	acceptance	of	the	requirements	and	
conditions	of	the	same.	
	
The	motorcycle	can	only	be	used	by	the	tenant	determined	in	the	contract.	
The	tenant	will	be	solely	and	wholly	responsible	for	the	use	and	custody	of	the	motorcycle,	
as	well	as	for	the	structure,	parts,	equipment,	operation	and	documentation	during	the	
rental	period.	
If	in	the	event	of	an	event	that	causes	damage	to	the	structure	of	the	motorcycle,	parts,	
equipment	and	operation,	the	tenant	will	be	solely	responsible	for	them	and	the	amount	to	
be	repaired	or	replaced	will	be	borne	by	the	tenant.	
It	is	forbidden	to	bring	a	companion	without	being	informed,	registered	and	previously	
authorized	by	BarilocheMotos	in	the	rental	agreement.	
BarilocheMotos	authorized	to	circulate	only	through	National,	Provincial	routes,	streets	in	
Urban	and	suburban	areas,	all	these	places	enabled	by	national	and	provincial	roads.	
Traffic	on	trails,	footprints	and	/	or	any	type	of	off-route	and	/	or	trail	within	National	Parks	
is	strictly	PROHIBITED.	
The	motorcycle	must	be	protected	at	night	in	a	closed	place	with	a	permanent	guard.	
Motorcycle	insurance	and	coverage	
The	bike	is	delivered	by	BarilocheMotos	with:	
Third	Party	Insurance	
Theft	insurance	of	the	motorcycle	with	20%	franchise	of	the	current	value.	
Insurance	of	Personal	Accidents	to	the	tenant	



	
	
	
Personal	Accident	Insurance	to	the	companion,	which	will	have	an	extra	value	in	the	rental	
rate.			
In	case	of	theft	of	the	motorcycle	it	will	be	considered	total	theft	if	the	motorcycle	was	in	a	
closed	garage	and	/	or	parking	with	security	guard.		In	such	cases,	whenever	there	is	
violence	in	the	act,	the	tenant	must	pay	a	value	equivalent	to	20%	of	the	value	of	the	
motorcycle	according	to	the	cost	in	force	on	the	date	of	the	act.	
In	the	event	of	partial	or	total	theft	of	the	motorcycle,	the	tenant	must	pay	the	cost	of	
spare	and	/	or	repair	and	/	or	total	replacement	of	the	unit.	
In	the	event	of	own	accidents	of	all	kinds	and	/	or	collision	against	third	parties,	the	tenant	
will	be	solely	responsible	for	the	damage	to	the	motorcycle	and	will	be	entirely	at	his	
expense.	
Credit	Card	Guarantee	
The	Guarantee	will	be	made	with	a	Credit	Card	of	the	holder	of	the	contract,	for	an	
estimated	value	that	BarilocheMotos	will	have	to	this	amount	on	account	of	the	damages	
that	result	from	the	accident	to	make	effective	its	use	before	any	need	of	the	points	
mentioned	above,	either	due	to	incidents,	accidents,	robbery	and	theft.	
If	the	above	amounts	are	greater	than	the	amount	of	the	guarantee,	the	tenant	must	pay	
the	difference.	
The	Guarantee	will	be	a	fixed	amount	depending	on	the	motorcycle	model.	
The	Guarantee	by	means	of	the	credit	card	will	be	null	and	void	once	the	motorcycle	has	
been	returned	and	it	has	been	fully	checked	and	verified,	being	in	the	same	conditions	as	
the	motorcycle	was	delivered	by	BarilocheMotos.	
It	will	be	subject	to	any	subsequent	claim	for	charges	arising	from	traffic	fines	of	all	kinds	
issued	by	transit,	during	the	term	of	the	contract.	
The	deadline	for	unlocking	will	depend	on	the	credit	card	operator	and	the	bank.	
The	client	authorizes	BarilocheMotos	to	debit	from	his	credit	card	all	the	aforementioned	
expenses	without	the	prior	authorization	of	the	owner.	
Reservation	Payment	
It	will	comprise	10%	of	the	total	reservation	fee.	
The	password	is	necessary	for	confirmation	of	the	motorcycle	reservation.	
It	will	not	be	refundable	in	case	of	no-show	to	pick	up	the	motorcycle	on	the	agreed	day	and	
time	and	only	a	change	of	itinerary	will	be	allowed,	based	on	the	availability	of	
BarilocheMotos.	
Rent	for	1	day	
The	daily	rental	schedule	includes	a	schedule	from	9AM	to	7.30PM	the	same	day.	
Motorbike	rental	of	more	than	1	days	
If	the	duration	of	the	rental	is	greater	than	one	day,	the	return	will	be	on	the	date	set	in	the	
contract	and	will	have	a	maximum	return	not	later	than	7:30	p.m.	on	the	agreed	day.	



	
	
	
Helmet	
It	will	be	mandatory	for	the	driver	and	companion	will	be	required	to	wear	a	helmet	during	
all	the	journeys	they	make	according	to	national	traffic	law.	
Motorcycle	transfers	due	to	damage	
In	case	of	own	or	third	party	incidents,	the	tenant	must	immediately	notify	BarilocheMotos.	
If	due	to	damage	the	unit	does	not	run,	does	not	roll	or	does	not	work,	BarilocheMotos	will	
not	make	the	exchange	for	another	unit	or	refund	the	rental	charge	for	it.	
If	BarilocheMotos	verifies	the	unit	and	shows	damage	to	its	structure,	parts,	equipment	
and/or	its	operation,	the	tenant	will	be	solely	and	purely	responsible	for	them	and	the	
amounts	of	repair	will	be	at	his	expense.	
Fines	
It	is	the	responsibility	of	the	tenant	to	respect	the	current	Traffic	Regulations	and	is	obliged	
to	comply	with	all	the	Traffic	Laws	issued	by	the	authorities	of	the	National,	Provincial	and	
Municipal	State	as	well	as	the	neighboring	countries.	
Cleaning	the	motorcycle	
If	at	the	time	of	return	the	motorcycle	is	in	such	a	dirty	state	that	it	makes	it	impossible	for	
the	verification	work,	the	cost	of	cleaning	will	be	charged	to	the	tenant.	
Clothing	and	/	or	equipment	rental	
For	the	rental	of	clothing	and	/	or	equipment,	a	security	deposit	equal	to	the	value	of	the	
sale	to	the	public	will	be	requested.		Any	clothing	and	/	or	equipment	not	returned	at	the	
end	of	the	contract	or	that	is	damaged	without	repair,	will	be	considered	by	BarilocheMotos	
to	be	purchased	by	the	customer.		Repairs,	if	possible,	will	be	charged	to	the	customer.	
Itinerary	changes	
In	the	case	of	need	for	any	change	in	the	rental	itinerary,	it	must	be	communicated	and	
requested	to	BarilocheMotos	24	hours	in	advance,	our	agent	will	respond	within	12	hours	
after	confirming	if	it	is	possible	bases	on	the	availability.		
Deliveries	and	Returns	of	the	motorcycle	
The	delivery	and	return	of	the	motorcycle	will	be	done	by	the	tenant	and	companion	at	the	
BarilocheMotos	agency	located	at	Frey	90,	Bariloche,	without	exception.	
In	the	event	of	any	accident,	it	will	be	necessary	to	have	at	least	30	minutes	for	the	
verification	and	corresponding	control	of	the	motorcycle.	
Kilometres	included	
The	regular	rate,	except	for	current	promotions,	includes	300km	free,	accumulative	for	the	
total	rental	days.	
In	case	of	excess	kilometers,	these	will	have	an	extra	charge	per	exceeded	kilometer.	
Permit	to	cross	to	Chile	
BarilocheMotos	must	be	notified	at	least	24	hours	in	advance	of	the	decision	to	cross	into	
any	neighboring	country	in	order	to	carry	out	the	necessary	documents	on	the	motorcycle.	



	
	
	
The	same	document	will	have	an	extra	charge	and	must	be	personally	withdrawn.	
The	document	must	be	returned	to	BarilocheMotos	in	good	condition	to	be	removed.	
	
	

	IMPORTANT	
	

	BARILOCHEMOTOS	reserves	the	right	to	reject	
the	rental	of	its	MOTORCYCLES	to	permitted	

minors,	people	without	a	driving	license,	people	
unable	to	demonstrate	credit	capacity	to	make	
the	payment	or,	people	who,	in	the	opinion	of	

the	company,	constitute	a	risk.	
	
	
	

	
	
	
	
	
	


